MYHUAIUIIAJIBHOE BIODKETHOE
JTOIIKOJILHOE OBPA30BATEJIBHOE YUPEKIEHUE
JTETCKHIA CAJl OBLUEPA3BUBAIOUIETO BUJA Ne 11 «CBTJISTYOK»
'MYHHIIUITAJIBHOTO OBPA30BAHUS TUMAIIEBCKH#A PAHOH

TIPUKA3

or 0408 2079 | w277

r, TuMallercK

O nasnavennn orBercrBennoro corpyannka 100 no obecneueHuIo yCAOBHH
JOCTYIIHOCTH //i5l HHBAAMXOB 0GbEKTOB H NPEAOCTABIACMBIX YCIAYT B cepe
00pa3oBaHusl, H OKAa3aHHHA HM He0o0X0IUMOH MOMOILH

Ha ocHOBaHHH [PHKa3a MUHICTEPCTBA 00 MUHUCTEPCTBO o0pa3oBaHus U Hay-
xu Poccuiickoit ®enepanuu o1 9 Hos6psa 2015 r. Ne 1309 «O6 yTBepXKAEHUN MTOPAL-
ka obecrieueHus! YCIOBUH NOCTYTIHOCTH AJA WHBAJIUI0B 00BEKTOB M MPENoCcTaBisie-
MBbIX yeiyr B cepe 0OpazoBaHus, @ TaKkKe OKasaHWA MM [IPA 5TOM He0OX0oAnMON
IoMOIMY, B LeIax peanusauun Konsenuus OpraHu3alin O6penunenHblx Hanui o
npasax WABANW/0B, PeaepanpbHOro 3aKoHa OT 01 nexabpsa 2014 roma Ne 419 -®3 «O
BHECEHNH H3MEHEHWH B OTAENbHbIE 3aKOHOATe/IBHbIe aKThl PoccH fickoii Peaepaunu
T10 BOMPOCAM COLMATBHON 3alllMThi HHBAIM/OB B CBA3H € paruduxaured KoHseHIHT
0 IpaBax MHBAIHIOBY, CTAThH 15 dezepalpHOTO 3aKOHA OT 24 HosnOps 1995 rona
Nel81 — @3 «O couManpHOW 3auUTeé WHBANKIOB B Poccuiickoit  Denepanuny,
obecreueHns AOCTYMHOCTH Ul MHBAJIU/(0B IOCY 1apCTBEHHRIX yCIyT 1 06beKToB 06-
pa30BaTeNLHOTO YUPEXKACHNs H OKasaHus Mpy STOM HEOOXOAMMOH TTOMOIIIH
NPpHKa3bLBalK:

1.Tumomtyk AHrenuHy BUKTOpOBHY, CTapLICr0 BOCHUTATCIA, HASHATATE oT-
BETCTBEHHON 32 OCYILECTBJICHHE CONPOBOXICHWA MHBATHIOB B 3/aHUH obpa3zopa-
TeJHHOTO YUPEXKACHHA M OKa3aHWW IpH 3TOM HeoOX0AUMON CUTYaLTMOHHOU OMO-
IIu. '

2. Tumoryk AHrenuHe BUKTOpPOBHE 10O 05.09.2019 mpoBecTH MHCTPYKTaX C
cotpyaunkamu JI0O mo Bornpocam obecredenus A0CTYMHOCTH A MHBAJIUIOB IOCy-
HApCTBEHHBIX YCIyr W 00BEKTOB 00pa30BaTENbHOTO YHPEHACHUA, oKazaHus 1pu
sToM Heobxomumoit momoumw. (Ipuoxenne Nel).

3. Yreepauts [Topsanok mpeaocTapienus ycayr HHBAIHIaM B 3/1aH1H 00pazo-
BaTebHOTO YHpexk/AeH s (prtoxerye Ne 2).

4. KoHTpOJib 33 HCTIONHEHMEM HACTOALLICTO MPUKA3a OCTABIIAIO 3d coboii.

3apeyroIUH T.A.ABpaMeHKO

-

C mpuKa3oM 03HAKOMJIEHBIL:




Mpunoxenne Ne |

ITopsAOK TIPEJOCTABICH S YCIyT HHBAIMAAM B 3[JaHHK
06pa30BaTeNbHOro YIpeKACHIA

1. Bo3MOKHOCTH OecIpenaTCTBeHHOr0 BX0/d B 0BDBEKTHI ¥ BBEIXOJA U3 HUX]

> Bo3MOXKHOCTb CAMOCTOSTENBHOrO MEPeBHKEHIA [o Teppuropuy OOBEKTA B
LessiX JOCTYTA K MECTy TPEeAOCTaBIeHUs YLyt B TOM YHCJIE C TTOMOLIBI0 paGOTHU-
kOB 0OBEKTA, NPELOCTABJIIOMIHNX YCIIyTH, ACCUCTHBHBIX M BCIIOMOraTelbHbIX TEXHO-
JIOTHH.

3 CompoBOXAEHAE HHBAIUOB, IMEIOIIIX crolikie HapyueHus QyHKIAH 3pEHH,
1 BO3MOXKHOCTB CAMOCTOSTENBHOTO NePEABIKEHN 110 TeppuTOpUr 00BEKTa;

4. Hajutexaliee pa3MelnieHue gocuTtenell nHGoOpMaluu, Heobxomoit s obec-
neveHHs GecTpenATCTBEHHOTO J0CTYTIa HHBATHA0B K 00BEKTaM U yCiIyraM, ¢ yH1eToM
OrpaHMYeHH UX HKHUZHEACATENBHOCTH, B ToM 4ucne ayOnupoBaHue Heo0X0 MO
U1 [TONy4E€HUs YCIyTH 3ByKOBOH H 3PUTEIIBHON nH(OpMALH, a TAKKE HaITUCEH,
3HAKOB W MHOW TEKCTOBOW U rpadudeckoit MHGOPMALAN 3HAKAMH, BBITTOJJHEHHBIMHU
pesbehHO-TOUEHHBIM mpudrom Bpaiins i Ha KOHTPACTHOM thoue;

5 Hajuuue 1py BXojie B OOBEKT BBIBECKH € HA3BAHMEM OPraHW3alluy, FPadGuKoM
paGoTBl OpraHu3aLiy, iaHa 3aHms, BLITIOTHEHHBIX pellbeHO-TOUCHHbIM wpupTOM
Bpaiiis ¥ Ha KOHTPACTHOM doxe;

6 AzanTanys oQUMIMaTbHOTO CaiiTa opra#a OpraHU3alUH, [PeJOCTABIAIONIX
yeiyr# B chepe 00pa3oBaHis, Ui i ¢ HapyUIeHHEM 3PEHMs (cnaboBUAALLHX );



Mpunoxenue Ne 2

UrcTpyKuys K1 pabOTHUKOB
[0 oBecreueHH IO 10CTYIIa MHBAIM/IOB K yCIyraM 1 00BbeKTaM,
Ha KOTOPBIX OHU NTPEJIOCTABIIAIOTCA

1. Of6uue npaguia IMuKema

ITpu TIpeAOCTABICHUH YCIYT HHBATHIAM HeoOXoAuMO COOMIONATE CIIEAYIOIHE
ofipe paBuiIa ITHKeTA TPy OOIICHIM ¢ HHBATHAAMA, KOTOPBIMY MOTYT BOCTIONb30-
BaTbCsl PAGOTHUKH Opranu3aliii, NMPEAOCTABIATOLIMX YCIYrH HaceNeHHio, B 3aBHCH-
MOCTH OT KOHKPETHOU CHTYaLWM: '

1.06pawjerue Kk uenosexy: KOT/ia Bbl PasrOBaphBactc ¢ WHBAIMAOM, oOpalai-
Tech HETOCPEACTBEHHO K HeMY, a He K COTIPOBOX/IAIOLIEMY HII1 CYPAOIIEPEBOAYHKY,
KOTOpBIE PACYTCTBYIOT IIPH pasToBOPE.

2. IToocamue pyKu: KOIJa Bac 3HAKOMAT ¢ MHBAIMIOM, BIIOJIHE ECTECTBEHHO
[OKATh eMY PYKY: AaXKe TeM, KoMy TPY/IHO JBUraTh PYKOV K/I¥ KTO TO/B3Y€TCs PO-
Te30M, BIIOJHE MOYKHO [OXKATh PYKy — NpaByio WIId NEBYI0, 410 BIIOJIHE JOMYCTHMO.

3 Hasvieaiime cebs u Opyeux: KOTJa Bbl BCTPEHACTECH C HCIIOBEKOM, KOTOPBIH
[I7I0XO BT HJIA COBCEM He BUIHT, 00s3aTeNbHO HaspIBaliTe cebs U TeX JIOACH, KO-
Topsie mpuiLTH ¢ Bamu. Ecaw y Bac o6mas Gecena B rpylne, He 3abpiBaliTe NOAC-
HWTb, K KOMY B JaHHbIH MOMEHT BEL obpaiaeTech, ¥ Ha3BaTh ce0s.

4.IIpednooicenue nomMowu: CITA BbI TIPCANAraeTe OMOLLb, XIUTE, [I0Ka e€ HNpHu-
MYT, @ 3aTeM CIIpallnBaiiTe, 4TO ¥ KaK Ae/1ath.

5.A0eKk6amHOCHb U BEAHCTUEOCHIb! obpalaiitecs K B3pOCILIM HHBATHAM Kak K
B3POCIIBIM 310POBBIM JIHOJAM, & HE KaK K ACTAM. O6pamwarsea K HAM [0 WMEHH U Ha
Tl BO3MOYCHO TOJBKO B TOM Cllydae, eCild Bbl XOPOMIO 3HAKOMbL 1 Ball co0eceHUK
03BOJLSIET BaM Takoe ofpalleHue. '

6. He onupaiimecs Ha KPecro-KONACKY: OMAPATHCA MK BYICHYTb Ha YbEH-TO MH-
BASAIHOM KOJISCKE — TO %K€ CaMOe, YTO OMUPaThCs WK BUCHYTH Ha ee obnanarene, 1
3TO TOYKE MOMKET pasfpakaTb. VIHBanuiHas KONACKA — 3TO HaCTh HEMPUKACAEMOro
MPOCTPAHCTBA YeJI0BeKa, KOTOPIi ee UCHIONb3YET.

7 BHuMamenbHOCHb U MEPReUsOCHis; KOr/a Bbl PasTOBapuBacTe ¢ 4eJI0BEKOM,
VICTIBITHIBAIOLIAM TPYAHOCTH B OOLUEHHUH, cnyuraiiTe ero BHUMATENIBHO. byaste Tep-
TTEIUBBI, XKJIUTE, KOTAA YEJIOBEK CaM 3aKOHIHT hpasy. He nompassiite €ro u He 10-
rosapupaiite 3a Hero. Huxorna e [PUTBOPAATECH, YTO BBl IIOHMMAETE, CCIIM Ha ca-
MOM Jiefie 3TO He Tak. [1oBTopHTe, 4TO BbI MOHIH, 3TO NOMOKET YeJIOBEKY OTBETHTh
BaM, a BaM — TOHSTH €ro.

8 Pacnonoocenue 01s becedvl: KOrJia Bol TOBOPUTE C HCIIOBEKOM, TIOJIb3YIOIIIHM-
csi MHBATHIHON KOJISCKOH UIM KOCTBUIAMU, PACIoIOXKUTECh TakK, yro0Bl BallK ¥ €ro
rnasa GbUTH Ha OJIHOM YPOBHE, TOr/ia BaM OyJeT jierye pasroBapiBath. PasrosapuBas
¢ TEMH, KTO MOXET, 9UTaTh 10 IydaM, pacrosioKUTeCh Tak, yrobpl Ha Bac magal
cBer, ¥ Bac GBLIO XOPOLO BH/IHO, TOCTAPAHTECh, qT06b1 Bam Huuero (efia, pyku), He
MeLao. %

9.Ilpuenevenue 6HUMAHUA HeN06eKA: yToGHl TIPUBJIEYL BHUMaHHE Ye/0BEKa, KO-
TOPBI TIOXO CIIBIIKT, TOMALIUTE eMy pyKoit Ny ToxJionaiTe Mo mieyy. Cwmotpute



eMy TpSMO B [7Ia3a U FOBOPUTE HYETKO, HO MMeiiTe B BUAY, UTO HE BCE JIIOAH, KOTOPBIC
IUIOXO CJTBIIIAT, MOTYT YHTATh IO rybam. "

10. He cuywaiimecs, ecii CIyqaifHO IOMYCTHIIA OIIOWHOCTD, ckazaB "YBU-
muvcs” v "Bt cnbrany 06 9Tom...?" Tomy, KTO He MOXET BUETH WY CIBIIIAT.

Jlns obecreyeHus AOCTYIHOCTH yCnyr Ais MHBAIMAOB CIIEUATUCTaM, HEeTo-
CPEICTBEHHO OKa3bIBAIOIMM YCILYTH, HeoGXOINMO OPUEHTUPOBATHCA HA COLUATBHLIC
N0TpeGHOCTH ¥ OCOOECHHOCTH COLMATBHO-OBITOBBIX OrpaHMYEHUl WHBATU/IOB, BO3-
HUKAIOLIKX B pe3ynbprate 3a0oleBanms. I'iaBHBI MPHUHLMIT OKa3aHUs MOMOUIM — HE
HABPEJUTH B PE3Y/bTATE HENPEIYCMOTPEHHLIX PUCKOB A 00CTOATENBCTB.

COTpY/HHKY, HENOCPEACTBEHHO OCYIIECTBIIAIOMUE paGory ¢ WHBaJIHAaMH,
JIOJIKHBI [TPOXOUTH HHCTPYKTAXK N0 00eCTIeYeHHIO A0CTY THOCTH A9 VHBAIHOB yC-
JIyTr ¥ 06BEKTOB, Ha KOTOPBIX OHU MPEAOCTABIAIOTCA, IPH npuéme Ha paboTy B y4-
PeX/IEHNH, TIPH MepeBOJie Ha APYTYIO AOJDKHOCTD, & TaKKe HEOOXOAMMO TTPOXO/IUTh
[TOBTOPHBIM WHCTPYKTaX OIMH pa3 B IOA.

OrHOCHTECH K APYTOMY 4esloBeKy, Kak Kk cebe caMoMy, TOYHO TaK XKe ero ysa-
aliTe — W TOT/ia OKa3aHUe YCJIyTH B yUPEeXACHUN H obuienye OyayT 3QdeKTUBHEI-
MHL.

IL. Conpososicoerue UHEATHO06 HA NPUEME 6 yupesicoenuu

T{ns obecneveHns NOCTyNa HHBATK/IOB K yCIyram 1 00BEeKTaM, Ha KOTOPbIX OHH
IPeLOCTABIAIOTCS, CTICLUATICTY MpH npréMe MHBATUIA B YUPEHICHHUS Heobxonu-
MO: '

1. PacckasaTh HBATHAY 00 apXHTEKTYPHBIX OCOOEHHOCTSAX 31aHUA YUPeNACHHUS
-KOJINUECTBE Taxed,
- OCHOBHBIX HEOBXOMMMbIX KIMEHTY CTPYKTYDPHBIX NOAPA3AEICHUAX yHPERAC-
HUS W MECTaX WX paclloNIOKeHWs B 3/1aHHHU, B KaKOM kabunere K KoMy obpa-
THTBCS TI0 BOTIPOCAM, KOTOPBIE MOTYT BO3HUKHYTh B XOAC TIPE/IOCTABIECHHS YC-
TyTH;

- PAcCTIONOXKEHHE KOMHAT TUTHEHBI 1 CaHY3/I0B.

2. PacckasaTh, yUHTHIBasA CTENCHb COLMATBHBIX OrpaHMUEHUH KJIHEHTOB, 00 0Co-
GeHHOCTAX OPraHW3aUMH AOCTYTIHOH Cpelbl B yUPeXKACHUIH: HaIWIHU NaHLy-
COB, MHEMOCXEM, TAKTHJIBHBIX JTOPOXKEK, Nopy4Hed U TaKTHILHBIX MeTKax Ha
aux, madTa ¥ T.4. Ocoboe BHUMAHKE o6paTUTh Ha 3HAKH, TIPe/IyTPEKAOLIHNE
06 OTACHOCTH: 3BYKOBBIE CHTHAJbI TPEBOTH, CBCTOBBIC tabso, 00y4IHUTh IKC-
TpeHHOM 3BaKyalluH, Haubonee GBICTPEIM M 0€30TIaCHBIM crioco0aM BBIXO/a U3
3JaHUA. v

3. TlpoBecTH KCKYPCHIO 10 YUPEKACHHIO C KIMEeHTOM, 00paTHB ero BHHUMAaHWe
Ha PacroJIoKeHNe CAHUTAPHBIX KOMHAT, JIECTHUL, HAH/yCOB 1 midra, CTONO-
BOM uim Oydera (ecau oHA YMeeTCs), MECT JUlsl OT/bIXa (KOMHAThI [ULS perlaK-
cauw, 3aia, doife, XUBOTO WK 3eIEHOr0 yrojika u 1.74.). [Tpu HEOOX0IHMO-
cTi 0GpPATHTH BHEMAHNE Ha MEXaHW3MbI OTKPBIBAHHA-3aKphIBAHHA JBepei, ca-
HUTApPHBIX MPUGOPOB, OOYUUTE MEXAHU3MY HX OTKpPbIBAHMA-3aKPBIBAHMUA, 110~
Ka3aTh KHOIIKK SKCTPEHHOIO BbI30Ba NepCOHAA.

4. [To3HAKOMWTh MABANNA CO BCEMH CTIELMaNUCTaMy, 3a/1eHCTBOBAHHEIMA B pa-
6oTe ¢ HUM, JIH4HO, IPEJCTABUB I10 GaMUNAH, KMEHK 1 OTHECTBY CHCLUAAINCTA
1 MHBAIMLA APYT APYTY. MHbOPMUPOBATH, K KOMY OH JOIDKEH oGpatuThca BO
Beex Cilydasx BOZHUKAIOUIMX 3aTpy AHCHHH



5, Ilpy 3aBepLICHUA NpUEMA B YIPEXKACHHE YTOUHHUTH, OCTATMCH y HETO JIH Kd-
KHe-nub0 BOMPOCH UK 0COObIE NOXKETAHUS.

III. IlpaBnaa THKETA s JIMI ¢ PasSHBIMH pacerpoiicTBamu GyHKUMIi opra-
HH3MA

Ilpasuna smurkema npu 00u{eHuU ¢ UHEAAUOAMU, UCRLIMbLBAIOWUMU MPYO-
HOCHIU BPU NEPEOBUNCEHUNL: :

o [ToMHUTE, YTO MHBATHIHAA KOJSCKA — HEMPUKOCHOBEHHOE NPOCTPAHCTBO e~
noeeka. He obnokaunBaiitech Ha Hee ¥ He Tokaiite. HauaTh KaTUTh KOIACKY 6e3 co-
INacHs MHBATHIA — TO %K€ caMoe, UTO CXBATUTh I NIOHECTH YelloBeKa 6e3 ero pas-
peLIeHHs,

e Bcerjia cripammBaiite, Hy)KHa JId TIOMOLIB, [PEXKIE €M OKasaTh €€ UHBATIAAM,
ACIIBITHIBAIOIAM TPYLHOCTS TPH TEpeBIKEHWH, W IPEJaraiTe NOMOLLb, €CIu
HYHO OTKPBITE TSDKEJTYIO JIBEPb WJIH [IPOATH 10 KOBPY € JUTHHHBIM BOPCOM.

e Ecnv Balue NMpeIoxKeHHe O MOMOIUM PUHSTO, CTIPOCHTE, {TO HYKHO Aeaath, 1
YeTKO CleLyiTe HHCTPYKIIMAM.

e FEciv Bac NOTNPOCHIM TOMOYS HHBAIMAY, TMEPEABHIAIOLEMYCa HA KOJACKE,
cHauana KaTuTe ee MemIeHHO. Komacka GBICTPO HaOMpaeT CKOPOCThb, W HEOXKHIAH-
HBITI TOTYOK MOJKET IPUBECTH K [IOTEpe PaBHOBECHS.

e Beerma nuuHo yBexalitech B JOCTYITHOCTH MECT, TA€ 3allTaHMPOBAHLL MEPO-
TpusTHS. 3apaHee MOUHTEPeCY HTeCh, KakHe MOryT BOSHUKHYTE npoGaemsl unu 6apb-
epbl M KaK UX MOXHO YCTPaHUT.

e He Hajo XJIOTATh YENOBEKa, HAXOASLIETOCS B MHBAIMHON KOMSCKE, N0 CIUHE
UK TIO TUIEYy.

o Eciii BOIMOXHO, PACTIONIONKHTECH TaK, YTOGH! BaLLM KA OBIH HA OXHOM ypOB-
ue. Vis6eraifTe TIOMOKEHHs, IPH KOTOPOM BallleMy COOECeHNIKY HYKHO 3aTPOKH/IbI-
BaTk FOJIOBY.

o EciH CyImECTBYIOT apXUTEKTYpPHbie Gaphepsl, NPEAYMPEaUTE O HUX, uToOB! ue-
JIOBEK MMeT BO3MOXKHOCTD IPUHMMATD PELUICHUS 3apaHee.

e TToMHHTE, YTO, KAK TIPABHIIO, Y TOJIel, NMEIOLINX TPYIHOCTH [PH NEPeABUKC-
HEW, HeT MpobieM CO 3peHKeEM, CITyXOM U TIOHUMAHHUEM.

o He qymaiite, 9T0 HEOOXOAUMOCTD HOJIB30BATHCA WHBaNMIHON KONSICKOH — 3TO
Tpareausi. D10 croco6 cBOGOIXHOrO (€CTH HET apXMTEKTyPHBIX GapbepoB) TepeIBr-
skerust. BCTh MIOM, MONB3YIOIIMECs MHBAMIHON KOSCKOH, KOTOPbIE HE YTpaTWIIH
CIOCOGHOCTH XOAMTb ¥ MOTYT TEpEIBUraThes ¢ MOMOIIbIO KOCThLICH, TPOCTH H T.II.
KoMsicKM OHH HCIONB3YIOT ISl TOTO, YTOObI 9KOHOMUTH CHIIBL H OpicTpee MepeaBu-
raThes.

Ipasuna 3muxkema npu obujenuu ¢ UHEANUOAMU, UMECIOWUMU HApyWierue
3penue AU He3PAYUMU:

e OKa3biBas CBOK TIOMOLLh He3ps4eMy UYeIOBEKY, HAlpaBisiTe ero, He CTUCKHUBAS
€ro pyKy, MJIMTe TaK, Kax Bbl 00bIHO xoauTe. He HyXHO XBaTaTh CJICNIOTO HEI0BEKA
¥ TAILWTD ero 3a coOO0M.

o OnuuuTe KPaTKo, [Jie Bbl HAXOIUTECH, [IpeaympexnanTe o NpeTIATCTBUAX: CTy-
TeHsIX, JIy)XKaX, AMax, HU3KUX MPUTONOKaX, TpyOax U T.0.



e Vcrons3yiTe, €ciu 3TO yMECTHO, 3HAKOMBIC dhpasel, XapakTepU3ylOUIue BET,
PacCTOSHUE, OKPYXKAIOILYIO 06cTaHOBKY. JenuTech IMOLHOHAIBHEIM BO3/lelicTBHEM
OT YBUJICHHOTO. '

o O6pauaiitecs ¢ cobaKaMi-NOBOALIPAMHU HE TaK, Kak ¢ OOBIYHBIMH AOMALIHUMH
kuBoTHBIMIL. He KoMaHyiiTe, He TporaliTe U He UrPalTe ¢ co0aKON-TTOBOABIPEM.

e Ecin Bbl cOGMpaeTech YUTATh HE3psueMy YElOBEKY, CHadala peRynpenTe ero
00 stoM. ['oBopuTe OOBIYHBEIM TOTOCOM.

e Eciu 5TO Ba)KHOE IMMCEMO MM JOKYMEHT, HE HYKHO JJIA yGeuTeNbHOCTY JABaTh
ero [OTporath. I1py 3TOM He 3aMeHAHTe YTCHUC IIepecKa3oM, He TPOILyCKaHTe WH-
dopmanuio, eciii Bac 00 TOM He 0TPOCAT. Korzna Hespsuuil 4enoBek JA0JDKEH MOA-
nHCATh JOKYMEHT, NPOYUTaiiTe ero 0053aTeibHO MOIHOCTLIO. WUHBaNnugHOCTh HE OC-
BOGOXKIAET CIIENOTO YeIOBEKa OT OTBETCTBEHHOCTH, 06yCNOBICHHON 3aKOHOAATENb"
CTBOM.

e Beera o6pamaiiTech HEOCPEICTBEHHO K HETIOBEKY, IAXE C€CIIA OH Bac He BUJIUT,
a He K ero 3psAueMy CONPOBOXIAOIIEMY .

o Bcerna naseiBaiiTe ces W MpeNCTABIsHTE APYTAX cobece[HUKOB, a TAKXKE 0C-
TaJBHBIX MPHCYTCTBYIOUTMX, EC/u BBl XOTHTE TIOKATE PYKY, ckaxute 00 3TOM.

¢ Korja Bbl mpeajiaraete HespsueMy delOBEKYy CECTh, HE ycaxHBalTe ero, a Ha-
IpaBbTE €ro pyKy Ha CIHHKY CTyJa WIH [OMIOKOTHHK. He BoauTe nO MOBEPXHOCTH
ero pyky, a Aalte emy BO3MOXHOCTB cBOGOIHO MOTporath npeaMer. Eciu pac no-
TPOCHJIA [10MOHb B3fTh KAKOH-TO MPEIAMET, HE cieyeT TAHYTb KHCThb CIENOro K
mpeaMeTy i 6paTh ero pyKoi 3TOT MPpeAMeT. ‘

e Korga Bbl 0bIIaeTech ¢ TPYINON HE3PAIHX mroneit, He 3abpiBaiiTe KaX bl pa3
HA3bIBATH TOT'O, K KOMY BBI 0Opaliaerecs.

e He 3actaBnsiiTe Bamero cobeceHAKa 06palaThes B ILyCTOTY: €C/IH BRI nepeme-
[aeTech, IPeyIPeUTe ero 00 3TOM.

e Brionue JOMYCTUMO YNOTPEOIATH CIOBO «CMOTPETH?. Jlns He3psUero uejoBeKa
9TO 03HAUAET «BU/CTH PyKaMh», 0CA3aTh.

e V36eraiiTe paCTUILIBYATHIX OTIPE/IENCHMI 1 MHCTPYKLHH, KOTOpble OOBIMHO CO-
IPOBOXAIOTCS. KECTaMH, Beipaxennit Bpone «CrakaH HaXoAuTCs TAE-TO Tam Ha
cTone». Crapaiitech ObITh TOWHBIMK: «CTaKaf MOCCPe/IMHE cTONaN.

e Ecnu BbI 3aMETWIH, YTO He3psunil uenopex cOMiIcs ¢ MapupyTa, He yIpaBisire
ero NBKEHHEM Ha PacCTOSHWH, TOJAOHAWTE ¥ MOMOTHUTE BhIOpaThCsL HA HYIKHBIH
IyTb.

e OkasbiBas [OMOIb He3psueMy, ABHraiTech He TOPOIMUCh, M MNpH CIyCKe HITH
[oIBEMeE TI0 CTYTIEHbKAM BEeJHTE HE3psSHero NEpreHIUKYIAPHO K auM. He nenaiite
PBIBKOB, PE3KHX JIBIKEHHH, nipeyIpexaiTe O IPenATCTBIAX.

Hpasuna smuxema npu o6uienuu ¢ UHBATUOAMU, UMEIOWUMU Hapywerue

cayxa:

ePazropapuBas ¢ 4e/l0BEKOM, Y KOTOPOro TIOXOH CIyX, CMOTPUTE TIPSIMO HA HETO.
He zaTeMHsaiiTe CBOE IO W HE 3aropaKHBaiiTe ero pykamu, BOJIOCaMM WK KakMMU-
TO TIpeaMeTaMy. Bau cobeceHUK NODKCH UMETH BO3MOYKHOCTh C/IE€ATE 3a BhIpa-
*EHUEM BaILICTO JIMIIA.

o CylIeCTBYET HECKOILKO THIIOB u cremeHeit rayxoTbl. COOTBETCTBEHHO, CYIIECT-
BYeT MHOTO CI0CO00B OBIIEHNS ¢ JIOALMH, KOTOPLIC LIOXO cnplimiat. Ecan BBl He
3HaeTe, KaKoM MpearnovecTs, CIpOCUTE y HUX.



e HexoTopbIe JIFOJX MOTYT CIbIIIATh, HO BOCTIPHHUMAIOT OT/IeIBHbIE 3BYKH HEIpa-
BiBHO. B 3TOM ciydae rosopute omee rpoMKo U HETKO, nox6upas MOAXOAALINHA
ypoBeHb. B Ipyrom ciydae NOHAIOGWTCS JMIE CHU3HTE BBICOTY rooca, TaK Kak ue-
JIOBEK YTPATHII CIIOCOOHOCTE BOCTIPUHUMATE BBICOKHE 9aCTOTHI.

o Uto6Bl NpUBIEYL BHUMAHHME UCIIOBEKR, KOTOpBIi TUIOXO CIIBILLHT, HA30BHUTE €T0
110 WMeH. ECIii OTBETa HET, MOXHO CJIETKa TPOHYTE genoBeKa WK JKe ToMaxaTh py-
KOH.

o[ '0BOpHTE ACHO M POBHO. He HyXHO M3JTULIHE ITOAYCPKHBATE yro-10. Kpuyars,
0cOGEHHO B YXO, TOXKe HE HAJIO.

eEcii BaC NPOCAT MOBTOPUTE HYTO-TO, nonpobyiite mepedpasupoBaTh CBOC NPe-
noxenne. Mcnonp3yinTe JKeCTHL.

o VGenuTech, uTo Bac moHsnu. He CTecHANTECH CIIPOCUTD, MOHAN JTU BaC cobecen-
HUK.

eFciu BBl cooBLIaeTe HHPOPMAIHNIO, KOTOpas BKIOUACT B cebs HOMED, TEXHHYEC-
KUl WK APYTOH CNOXKHBIA TEPMUH, alpec, HaHLIMTE ee, coodiIMTe N0 dakcy Wi
37eKTPOHHON TOUTE WX MO6BEIM ApYTEM CNOCoOOM, HO TaK, yTo6OBI OHA ObLIA TOYHO
TIOHSATA.

eEcny CymeCTBYIOT TPYAHOCTH NP yCTHOM obmeHuy, copocure, He OymeT mu
MpolIe NepennuChBATLCS.

elle 3abpiBaiiTe 0 cpele, KOTopas Bac OKpyXKacT. B 6o/blIMX WIA MHOTOTHOIHBIX
[HOMEHICHUAX TPYAHO OOIIATHCS C JIHOABMU, KOTOPSIC [TOXO CIBIIAT. SIPKOe COMHIES
VT TeHb TOXKE MOTYT OBITh OapsepaMi. :

eOueHb 4acTO TIyXHe JIOAN HCTIONb3YIOT A3BIK KECTOB. Ecny BbI 0011a€TECh Y€~
pe3 repeBo4NKa, He 3a0yabTe, T0 0GpamaThes Hano HETIOCPENCTBEHHO K cobecen-
HUKY, @ HE K [IePeBOAUHKY.

‘eHe Bce JIO/H, KOTOPBIE TUIOXO CITBILIAT, MOTYT HUTATE MO ryGam. Bam myuure
BCETO CTIPOCHTH 00 3TOM TIPH [EPBOH BCTPEHE. Ecny Baw cobecenHnK 001a/aeT STUM
HABLIKOM, HYKHO COGMII0IaTh HECKOIBKO BAXHBIX npasui. [loMHATe, YTO TONLKO TPH
13 JIECATH CJIOB XOPOILO NPOYMTHIBALOTCA.

e HyxHO CMOTpeTh B JIMLO cobeceTHUKY U TOBOPUTB SCHO M MEJUIEHHO, HCTOJIB30-
BaTh IIPOCTHIE (Pasbl ¥ M30eraTh HECYLICCTBEHHBIX CIIOB.

eHyXHO MCIONB30BaTh BRIPAKCHHE JIAUA, JKECTHI, TENOIBIKEHHS, €CIIH XOTHTC
FIOI4EPKHYTh HIIH MPOSCHUTH CMBICI CKa3aHHOTO.

IIpasuna 3muxema npu oBuienuu ¢ UHEATUOAMU, UMEWUMY 300epIHCKY 8
pazeumuu u npobemol oGueHus, YMCIEEHHble HAPYUIERUA:

eVcrionp3yliTe JOCTYNHBIH A3BIK, BoIpaKaiiTeCh TOYHO ¥ 110 CYTH Aena.

oVI36eraiiTe COBECHBIX LITAMIIOB M 0GPa3HbIX BHIPKEHHH, €CIIU TOJILKO Bbl HE
YBEPEHBI B TOM, UTO Balll cobeceiHUK ¢ HUMH 3HAKOM.

oHe rosopute cBoicoka. He nymaiite, 4T0 BAC HE TIOAMYT.

eUnpopmupyst 06 yenyrax, KQTOpbIe MOKET [ONYYUTh KJTHEHT, pacckasbiBaiTe
Bee «mo maramy. Jlalite BameMmy coGecelHHKY BO3MOKHOCTH OCMBICINTD KaX bl
L[IAT [10CJIe TOTO, KaK Bl HKHPOPMUPOBATA €r0.

elcxonuTe U3 TOTO, YTO B3POCIBIH HEJIOBEK C 3a[ePXKKOH B pasBUTHH MMECT OIT-
pefenéHHbIA OTIBIT, KaK ¥ 11060 Ipyroit B3pocibii YETIOBeK.

eEcit HeoBXOAMMO, MCTIONB3YHTe WITIOCTPatiii Wil dororpaduu. byspTe roto-
BbI IOBTOPHTH HECKOITBKO pa3. He c/aBaiTeCk, eciiv Bac € [1epBOTO pasa He MOHIN.



eO6pauaiitech ¢ HeJIOBEKOM € npo6remamy PasBUTHA TOYHO TaK X, KaK BbI ObI
oGpamairch ¢ JH00BIM APYTHM. B Geceste obcyxaaiite Te e TEMbI, KaKUe Bbl obey-

Kmaete ¢ ApyruMu ioneMu. Hampumep, nianel Ha BBIXO/HBIE, OTIIYCK, TOTOAY, 10~

cnegHKe coOBITUS.

¢ O6palaiiTech HEMOCPEACTBEHHO K coBeceHIKY, a He K er0 COIPOBOXKAOLIEMY.

oTTOMHHTE, 4TO JIOMH C 33AEPKKOH B pasBUTHH 7eecTIoCOOHBl M MOTYT TIOJIIMCHI-
BaTh JOKYMEHTBI, KOHTPAKThI, IOJIOCOBATE, [aBATH COTJIACHE HA MEIMIMHCKYO IO
MoLb U T. 1.

IIpasuna smuxema npu o0ueHuu ¢ LHEAAUOAMU, UMEIOW{UMU RCUXUHECKUE
HApYWeHUA:

Tlouxuueckue HapylIeHHs — HE TO Xe €amoe, 4T0 mpobneMsi ¢ 3aAEPKKOH B
passuTyd. JIIoAxn ¢ NCUXHICCKUMH npo6neMaMy MOTYT HCIIBITBIBATE IMOLOHANb-
Hble PaccTpoiiCTBa WM 3aMelaTenseTso, OCJIOKHSIOIAE UX JKW3Hb, Y HHX CBOH
0COOBIN U U3MEHYMBBIH B3I HA MHP.

eHe Hajo AyMarh, YTO JHOAH C TICHXHICCKAMH HapyLICHUAMHM 00A3aTENLHO HYX-
JAfOTCS B IOTIONHHTE/IBHOH NOMOILM H crienAalbHOM 00paleHHH.

e ObpamaiiTech ¢ JHOAPMHU C TICHXHICCKAMH HapyLIEHHSAMH KaK ¢ JIMYHOCTAMH. He
HY)XHO Je/1aTh TPeXIeBpEMCHHbIX BLIEOZIOB Ha OCHOBAHHMM ONBITA OOIIEHMs ¢ JpY-
TEMH JIOIBMU C TAKOH e dbopmoii MHBATHAHOCTH.

eHe cneayer Xymarh, 9TO JIOAU C [ICHXMUEeCKUMH HapylIeHusmMy Gonee ApYrux
CKJIOHHBI K Hacimuio. Jro mad. Ecnu Bbl ApykentoOHbl, OHK OyAyT 1yBCTBOBATL CC-
651 CTIOKOMHO. : '

sHegepHo, 4TO JHOX € NCUXAICCKUMH Hapy[IEHUAMH UMEIOT npoGaeMsl B MTOHK-
MAHHH UK HWKE [10 YPOBHIO HHTEIIEKTa, IEM BOJBLIXHCTBO JMOAEH.

eFcii 4eToBeK, VMEIOLH TICHXHYeCKUE HapyLIeHA, paccTpoeH, CIIPOCUTE €ro
CIIOKOMHO, YTO BbI MOXKETE CHeJIaTh, yTOOBI IOMOYB EMY.

eHe roBopHTE PE3KO C YEIOBEKOM, UMEIOILIM [CHXUUECKHE HAPYLIEHUS, AAKE ©C-
JIM Y Bac €CTh [Jlsi 9TOr0 OCHOBAHAA.

IIpasuna 3muKema npu 0BUeH Ul C UHBAUOOM, UCHBIMbIGAIOUUM 3ampyo-
HeHUs 6 pedu:

eHe urHOpHpyiiTe MOEH, KOTOPLIM TPYAHO FOBOPHTB, TTOTOMY YTO IOHATE UX —
B BalliMX UHTEpecax.

eHe nepebusaiiTe U HE [OMpaBisAiTe 4e/I0BCKa, KOTOPBIH HCIBITHIBAET TPYAHOCTH
B peun. HaupHaiite roBOpuTH TONBKO TOTAA, xor/a yOeauTech, 4T0 OH YXKe 3aKOHIUT
CBOIO MBICTIB,

eHe ITBITANTECH YCKOPUTB pa3roBop. byasTte rOTOBEI K TOMY, UTO PasroBop ¢ 1ei0-
BEKOM C 3aTPY/IHEHHON peubio 3aiiMeT y Bac Gosble BpeMeHH. Eciy Bbl CHCIIATE,
JyuIle, A3BUHUBILINCH, AOTOBOPUTECA 006 ofLeHuy B ApYroe BpeMs.

e CMOTpHTE B MO COOECEHHKY, TioJIepIKABaNTE BU3Ya/IbHbIH KOHTAKT. Orpaiite
yroii Gecene Bce Ballie BHUMAaHUE.

eHe mymaiite, 4TO 3aTpy/HEHUS B pedu — NoKa3aressh HU3KOro ypOBHI WHTCIICK-
Ta 4YeJoBeKa.

eCrapaiiTech 33/1aBaTh BOTIPOCHL, KOTOPAIC TpeByroT KOPOTKIX OTBETOB MM KHBKA.

o He pUTBOPANTECE, €CIIA BSI HE TIOHAIH, HTO BaM ckazany. He crecHaiiTech nepe-
crpocuTh. ECy Bam CHOBA HeE Y/IAIOCk NOHATD, TONPOCHTE NPOM3HECTH CIIOBO B 00-
Jiee MeUICHHOM TEMIIE, BO3MOKHO, TIO OYKBaM.



eHe 3abrIBaiiTe, YTO 4EJIOBEKY C HApYLIEHHON Pedpi0 TOXE HYXHO BBICKA3aThCA.

He nepebupaiite €ro v HE nopasnsitte, He TopormTe FOBOPAIIETO.
eEcny y Bac BO3HMKAIOT NpOGIeMbl B OGIIEHUH, CITPOCHTE, HE X
CeJIHMK HCIIONB30BaTh APyro# crioco — HAIKUCaTh, Hare4aTaTs.

oueT av Ball cobe-



